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Traditionally speaking teaching and
learning refers to direct face – to – face
interaction between the teachers and the
students. The entire system of education
as well as teaching and learning Involved
regular visit to an educational institution,
attending classes according to a well
chalked out routine, interacting with peers,
participating in extra – curricular activities
and the list remains endless. However,
with the outbreak of the Corona pandemic
the entire dynamics of teaching and
Learning is on the verge of a major
overhaul.There has been a gradual shift
towards online classes and e –learning.
But, the question that looms large is ‘Can
online classes replace the actual
classroom?’ Students are now attending
online classes; interacting with their
teachers over the digital platform. But can
this arrangement really substitute for the
age old tradition? How can the issue of
digital divide be addressed. This webinar
intends to debate and discuss on this
issue.
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following sub – themes
(i)Challenges of Higher Education system
in the COVID – 19 situation
(ii)New Trends and Challenges in Teaching
and Learning
(iii) Changing role of the teacher
(iv) The question of digital divide
(v)Contemporary issues and perspectives
of higher education due to COVID – 19
disruption
(vi) Transition to Digital Pedagogy
(vii) The pandemic and its impact on
mental health
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LECTURE BY THE INVITED SPEAKER 

TRANSITION TO DIGITAL PEDAGOGY 

Dr. P. N. Lakshmi Shanmugam 
 

Assistant Professor 
Department of Educational Psychology, 

Tamil Nadu Teachers Education University 
Chennai, Tamil Nadu 

 

Teaching – Learning process was initiated by our Ancestors in India through the system called 
Gurukulam.  Gurukulam way of learning is wherein students or disciples live with the guru in 
the same house. The Guru is empowered the responsibility of transforming and educating the 
students.  Education in the Gurukulam is blended along with the lifestyle that is being adopted 
and established by the Guru.  Education embedded into the students is through a mixture of 
stories, theories and practicals, was done in a comprehensive way of learning and teaching, 
wherein students leaves the Gurukulam after completing the learning process to the satisfaction 
of the Guru. This ancient Gurukulam style of learning was the first teaching and learning 
process that got transformed into different ways.  We Indians are proud to be the one who 
initiated this Gurukulam style of leaning that is being renamed as residential schools / Colleges.  
This Gurukulam learning slowly transformed into different ways as years passed.  

Classroom based learning got evolved as the number of students joining into learning started 
increasing in an exponential manner.   Classroom based learning involves face to face 
interaction among students and teachers. A teacher delivers the lecture by talking and 
explaining on the blackboard with a chalk. Students in classroom learning, actively participate 
in asking questions and getting their queries resolved.  A lot of new teaching aids and 
techniques have emerged for example, overhead transparencies, power-point presentation etc.  
to take lectures and slowly transformed into whiteboard with markers, this transformation in 
technology slowly brought about a lot of advancement in teaching pedagogy.  

Introduction of computers brought about the usage of LCD projectors in the lecture series.  This 
totally transformed the teaching process by ways of preparation that a teacher does before 
taking the classes.  The introduction of the internet into classroom through LCD presentation 
provides students with more opportunities to blend many learning materials from any part of 
the world.  Video recordings by teacher was initially started as process by wherein the students 
were able to learn repeatedly. It was stored and reused through many storage devices which 
changed in accordance to the advancement of technology like CD, DVD and Pendrives. The 
advancement in internet brought about transformation in the reaching of live classes to the 
students in different locations at their own pace, breaking of the walls and boundary of 
classrooms.  



 

 

The introduction of digital learning methods vary from using mobile devices to using 
extravagant software tools.  Digital pedagogy is the learning and usage of 
modern digital technologies in teaching and learning.  It is an attempt to change teaching and 
learning in a variety of ways through the thoughtful use of technology.  It changes our way of 
life, ways of communication, way of thinking, feelings, channels of influence on other people, 
social skills and social behaviour.  

Teachers will be able to prepare the learning materials using images, audio, video and animation 
and helps every student learn at their own pace and place, guide, help, plan future studies. Also, 
peer pressure will encourage students to attain their goals.  With online assessments, teachers 
can develop a strategy based on the students’ needs. The chance to adapt learning patterns for 
each student will close the learning gaps.  They noted that personalized, appropriate and 
contextualized learning can increasingly be tailored based on the learner’s own passions, 
strengths, needs, family, culture, and community.  The opportunity to customize learning 
sequences for each student will make education more productive. Digital learning extends 
learning opportunities worldwide.  It is remarkable that thousands of university courses by the 
best professors are available for free to anyone with a broadband connection.   The shift to 
digital can boost student by game-based learning.  Learning management system make it easy 
for teachers to create and manage groups of students. The teacher assesses their students online 
and track their progress through content based assessment and assignment.  

Free and open content in digital platforms will be utilised by millions of the students like OER 
commons, e-textbooks, videos in online libraries. SWAYAM is a programme initiated by 
Government of India and designed to achieve the three cardinal principles of Education Policy 
viz.. access, equity and quality.  This is done through a platform that facilitates hosting of all 
the courses, taught in classrooms from Class 9 till post-graduation to be accessed by anyone, 
anywhere at any time. All the courses are interactive, prepared by the best teachers in the 
country and are available, free of cost to any learner. It is user friendly and offers maximum 
flexibility to the users. It promotes high level of interaction and activity. Massive open online 
courses are free online courses available for anyone to enrol.  It provides an affordable and 
flexible way to learn new skills, advance your career and deliver quality educational 
experiences at scale.  Millions of people around the worlds use MOOCs for their career 
development, changing careers and lifelong learning. National Digital Library of India (NDLI) 
is a virtual repository of learning resources is sponsored and mentored by Ministry of 
Education, Government of India, through its National Mission on Education through 
Information and Communication Technology (NMEICT).  

In this digital pedagogy the teacher's role is greater than the traditional role. They prepare E-
content in text, audio or video form. Teachers can do anything within a course including enrol 
users, to assign a specific course to teacher, adding or changing e- content, activities and 
grading students. Teacher prepares gradebooks for monitoring attendance and assignment, 
results as well as keeping other information for each student. Teacher provides opportunities 
for class projects, discussion boards, and a built-in web-conferencing tool to the students. It 
provides unlimited access to learning content anytime and anywhere.   



 

 

 

ABSTRACTS 

 

Online Education in India during Covid-19 Pandemic: Challenges and 
Opportunities 

Bitasta Goswami 

Assistant Professor, Department of Political Science, Alipurduar Mahila Mahavidyalaya 

 

A developed nation is inexorably an educated nation. India as a developing nation is 
continuously evolving in the education field since its Independence. Although there have been 
lot of encumbrance to the education system of India but nevertheless there have been a lot of 
opportunities to cope with these challenges.  Undoubtedly, the biggest challenge faced by the 
education sector in India since Independence is the lockdown situation created due to COVID-
19 pandemic crisis in the year 2020. Pandemic crisis is dictating that the inevitable e-learning 
process as the only option of the current situation. Schools, colleges and Universities across 
India were shut down since mid-March as the government recuperated to control the spread of 
coronavirus. For most schools, colleges and universities, this hindered the examination 
schedule, creating much uncertainty about the impact of the lockdown on the academic 
calendar.  In a Covid free world, working from home while e-teaching and e-learning mode 
may become the alarming reality of the day. This would also impose a radical change in the 
way we offer education in our schools and universities and concoct them for the rapidly 
changing e-knowledge environment of the contemporary education system. The experience 
gained during the pandemic crisis should pave the way for India’s future reforms in the 
education sector to prepare it for tomorrow’s post Covid world. 

 

Keywords: Online education during pandemic, shift in education during covid-19 crisis, 
challenges and opportunities of e-learning during pandemic, education sector in a post covid 
world. 

 

 

 



 

 

 

 

 

Challenges Before Laboratory Based Subjects in India during Covid-19 
Pandemic Period 

Bhaskar Chaudhuri 

Associate Professor, Department of Geography, Bijoy Krishna Girls’ College 
 

Higher education in colleges and universities are facing difficulties worldwide due to the 
Covid-19 pandemic. The laboratory based or science subjects are dependent on field based or 
laboratory based experiments. The laboratory based subjects in India at present are being taught 
at present mostly by theoretical method. The practical subjects have emphasis on hands on 
training, which is not possible due to prevalent online teaching-learning system. It is difficult 
to complete practical laboratory experiments from a distance particularly in a developing 
country like India, characterised by lack of funding, digital divide, and poor penetration of 
technologies. Remote laboratories are complicated to set up and require equipments. Hence the 
paper seeks to discuss about the probable measures presently being adopted by many countries 
including the developing countries of Africa. The technological breakthroughs such as virtual 
learning, artificial intelligence are silently causing revolution in the field of education. This 
paper therefore, has emphasised on the technological interventions presently going on in 
different countries and also the possible outcome of those technological applications in a 
country like India. 

Keywords: virtual learning, laboratory, pandemic, online teaching-learning system. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

“Rage Rage Against the Dying of the Light”: Nation’s Negotiation(s) with 
the New Normal 

Poulomi Modak 

Ph.D Scholar (JRF) 
 Department of English, Cooch Behar Panchanan Barma University 

 

Undoubtedly the worst crisis of twentieth century, COVID-19 has brutally stirred human lives 
in multifarious ways. While almost every human experience has been affected with the advent 
of this pandemic, new avenues have certainly been evolved with the increasing havoc of the 
disease. Amidst these grave circumstances the education system encounters challenges without 
any prior precaution. However, the Higher Education Institutions of the nation have reacted 
positively to this. The article intends to situate the higher education system at the core of this 
unusual crisis and discuss the effective initiatives in providing the uninterrupted educational 
discourses during this time. The paper further seeks to interrogate the unavoidable challenges 
in disseminating e-learning in the developing country like India. The digital space can be useful 
in different ways but the ‘digital divide’ in countries like us is a bare truth as well. The relevant 
question is that are we ready to go back to the old phenomenon of classroom education or we 
must accept the new normal for an indefinite period of time? The proposed paper will attempt 
to address these valid questions.  

 

Keywords: Digital divide, higher education, virtual classroom, e-lectures/webinars  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Meeting the Challenges of Higher Education Through Digital University 

Dr. Priyanka Bose (Das) 

Assistant Professor, Department of Education, Budge Budge College 
 

Very quick growth of low quality institutes all over the country is not good for higher 
education. These newly developed institutes lack capacity and they are all about fleecing 
money from students and their parents. There is too much glamour and poor quality of Education. 
since independence higher education in India has come across a long way, it is still indeed in 
crisis. Arguably, the greatest challenges facing higher education in India is lack of 
employability. Industry Institute Student Training Support, Long Term Student Industry 
Placement Scheme, and Industrial Finishing Schools. We can dream of a Digital University to 
solve most of the problems of our Higher Education. This study has tried to suggest some 
unique characteristics of higher education system which will really bridge the gap between 
education and productivity, educated employed and educated employable and reality and 
expectation. 

Keywords: Challenges to Higher Education, Challenges to ODL, E-Learning, Digital 
University 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Digital Initiatives for Education during Covid-19 Period 

Dr. Prasanta Kumar Barik 
 

Assistant Professor, Department of Education, Rajiv Gandhi University 
 

The Covid-19 crisis has provided a sudden opportunity to all to shift from conventional mode 
of teaching to digital mode of teaching in education. During this pandemic educational 
institutions including schools, colleges, universities are closed down. The teaching learning 
process is stopped and curriculum transaction is adversely affected in all educational 
institutions. The half yearly, semester and annual examinations including practical assessments 
are either cancelled or postponed. It is a challenge before the Government to open all 
educational institutions as the numbers of cases in Covid -19 are increasing day by day. India 
is now in second position in the world having largest Covid-19 patients after USA. 
Approximately it crossed the mark of more than 54 lakhs patients. During this critical juncture, 
it is expecting face to face mode of teaching in educational institutions in quite impossible. 
Therefore, it is an urgent need of the hour to make aware regarding using digital mode of 
transaction to the students, teachers and administrators for smooth functioning of educational 
institutions during this pandemic period. Many digital initiatives are already been introduced 
by the Government of India to continue the study with digital mode. 

This is basically a conceptual paper which intended to aware present generation learners about 
some digital initiatives like SWAYAM, MOOC, SWAYAM PRABHA, NISTHA, DIKSHA 
etc. to study during Covid-19 period.  

Keywords:  Digital Initiatives, Education, Covid-19          

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Signs of Teacher Burnout and Socio-Emotional Support during Covid-19 

 

Sushant Kumar Nayak                                  

Assistant Professor, Department of Education, Rajiv Gandhi University 

 

Covid-19 ushered unprecedentedly resulting a unnatural symptoms of physical and emotional 
jerk in termers of burnout for all human beings including the teaching professionals.  Burn out 
is a common phenomenon among teachers during their career and one need to know how to 
identify and avoid teacher burnout. During this pandemic the routine work schedule and 
learning environment has been significantly hampered, as result of which teacher burn out is 
in its high. Teacher burn out can be identified by some warning signs like chronic fatigue or 
exhaustion, chronic insomnia, physical symptoms and restlessness which may indicate that a 
teacher is on the path to a burnout problem. Feeling irritable and quick to anger and socially 
not active also made the teacher more prone to this problem.  Due to the monotonous life during 
covid-19, the natural life pattern is disturbed in terms of sleeping habits resulting in low moods 
and emotions. This leads to a quick temper and an overall feeling of irritability. During these 
pandemic days there is no scope to attend social gatherings for teachers because socio-
emotional support is much necessary for teachers to cope up with the stress and burn out. 
Teachers are now compelled to adopt a new form of virtual/online mode of teaching learning 
platform for learners which lacks emotional bonding and real time interaction. Long time 
exposure to digital devices also one of the major source of stress burn out. Socio-emotional 
support plays a pivotal role to cope the stress and teacher burn out during this covid-19. The 
flexible approach can end up taking teachers mental health in a proper direction and will 
prepare him/her to maintain the psychological well being.  

 
Key Words: Teacher Burn out, Socio-Emotional Support, Flexible Approach 

 

 

 

 

 

 

 

 



 

 

 

 

The Impact of Covid-19 on School Going children:  A Study. 

 

 

 

 

 

Covid-19 affects all of us. The epidemic has had a devastating effect on children's mental health 
and education. This is an unprecedented time for the children. They are under fear and anxiety 
including worry of dying, fear of their relatives dying, fear of medication.  Some children may 
develop high levels of stress by feeling restless or stingy. Some anxiety may develop and 
become annoying, aggressive or frightening. Depending on how long the situation lasts, there 
may be feelings of sadness or frustration that can lead to social withdrawal or crying. This kind 
of mentality of children has a very bad effect on their studies. They have moved away from 
their so-called regular studies. The lack of routine is probably one of the biggest factors affects 
children. A report prepared by UNICEF has revealed that COVID-19 pandemic in India and 
lockdown has impacted 247 million children enrolled in elementary and secondary 
education, besides 28 million children who were undergoing pre-school education in 
Anganwadi centers. When the Government of India declared a nation-wide lockdown on 23rd 
March 2020 to contain the spread of COVID 19, immediate action was taken to intensify digital 
learning with equity so that students across the country could continue their learning even 
during the lockdown. Some important online resources develop by government are: DIKSHA, 
e-PATHSHALA, NATIONAL REPOSITORY OF OPEN EDUCATIONAL RESOURCES 
(NROER), SWAYAM, SWAYAM PRABHA, NISTHA, NATIONAL DIGITAL LIBRARY. 
Now the question is how useful are the steps taken by the government? Are these online 
services useful for the students belonging to poor families? This study tries to examine the 
impacts of Covid-19 pandemic on children’s psychology and education in India.   
 

Keywords: Covid-19, Children’s Psychology, Children’s Education, Digital Learning System.  
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E Learning as Modern Educational Technology 

Indranil Ghosh  
Department of Teacher Education 

West Bengal University of Teacher’s Training, Education Planning and Administration 
 

 

The term e-learning refers to learning and supportive resources that are available through a 
computer; it represents the integration of multi-media, instructor-led, and real time training in 
a supportive environment. It is to be noted that this e-lesson mode of teaching has been 
introduced in a short span of time and therefore is the necessity to study the associated problems 
and find solutions to them for further improving the effectiveness and output. E-learning is a 
network enabled transfer of skills and knowledge to a large group of recipients anywhere 
anytime. The foremost goal of an e-learning system is to produce learning outcomes that are 
superior than outcomes of face-to-face learning systems. In E-learning, the content is delivered 
using a number of devices ranging from personal computers through mobile phones enabled 
by the communication technologies like internet, email, discussion forums, blogs, etc. E-
learning is believed to be an effective knowledge sharing and transfer tool by both 
academicians and practitioners. It has materialized into a novel method of skill training and 
knowledge, hence is encouraging both educational institutions and industries to invest their 
resources in developing and implementing e-learning systems. Corporate give high priority to 
e-learning as it is convenient, provides standardized delivery of variety of contents, facilitates 
self – paced learning apart from the most important economic advantage.  

Keywords: E-Learning, Multimedia, Communication Technology.  

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

A study on the consequence of the Digitized Education system on 
Differently abled children with special reference to children with Mental 

Retardation 
 

Utsa Bhattacharjee 
State Aided College Teacher, Department of Journalism and Mass Communication 

Hiralal Mazumdar Memorial College for Women 
 

Saheli Saha 
State Aided College Teacher, Department of Education, Alipurduar Mahila Mahavidyalaya  

 
The education system across the world has undergone a major transformation during the 
COVID- 19 pandemic. It has rigorously impacted India's educational system –schools, 
colleges, universities all educational institutes have been closed for months due to the 
pandemic. In this situation, the department of Higher education under MHRD issued a letter to 
its stakeholders to initiate a virtual platform during quarantine time so that learning doesn't 
stop. However, it seems that the use of digital classrooms is challenging for differently abled 
children especially the ones with mental retardation and the digital divide is formed gradually 
between them. The purpose of this study was to examine whether digitized education system 
is equally beneficial for differently abled children when compared with their non-disabled 
peers. This study would also discuss role of teachers and parents to teach children with special 
needs during the time of lockdown. Lastly, attempt would be made to find out some measures 
so that special children can participate in online classes and get benefitted from it equally. 5 
teachers of 'Amrit Somani Memorial Centre – Behavioural Intervention' including an equal 
number of parents were interviewed for this study, besides secondary data has also been 
collected and analysed.  
 
Keywords: Differently abled children, Mentally Retarded children, Digital Divide, Virtual 
classroom.  
 
 
 
 

 

 

 

 

 



 

 

 

 

 

 

The digitally disconnected and the excluded: a critical analysis of Primary 
School Education in India during COVID-19 

Bidushi Saha 

State Aided College Teacher, Department of English, Alipurduar Mahila Mahavidyalaya 

The year, 2020 is a challenging year to the whole world as well as to India from almost all 
perspectives due to the outbreak of SARS- CoV-2 leading to the Covid-19 pandemic. The 
present pandemic has not only affected the economies across the globe but also rattled 
government policies. Consequently, the issues related to public health are given topmost 
priority to save the lives of people. Along with other issues, almost all countries face challenges 
to their traditional education systems. India is not an exception as since March 15, 2020 all 
educational institutions across the country are closed due to the pandemic. But to continue the 
teaching – learning process, a new alternative approach has been adopted and the traditional 
education system has switched over to the digital platform. It is in this context that an 
understanding of the impact of Covid-19 on primary school education in India, with special 
focus on the children who are digitally deprived of online education due to their poor economic 
condition garners importance. This paper critically aims to analyze the challenges and issues 
of online primary education in India in terms of the children who have been left out, being a 
subject to digital discrimination and exclusion and questions the free and compulsory primary 
education policy of India. 

Keywords: Covid-19 pandemic, Free and compulsory Primary education, Digital 
discrimination and exclusion. 

 

 

 

 

 

            

 

 

 

 



 

 

 

 

 

Educational Challenges and Opportunities of The Coronavirus (COVID-
19) Pandemic 

Jayeeta Roy 
Assistant Professor, Department of Philosophy, Alipurduar Mahila Mahavidyalaya 

 

We were already facing the different problems of education primary to higher level in India. 
Like experiencing a global learning crisis, as many students were in school or college, but 
weren’t learning the essential skills needed for life.  The learning crisis is nothing but, a massive 
waste of talent and human potentiality. This crisis is global but concentrated in low income 
regions and it is absolutely true. Below middle class people, they don’t have that much 
consciousness about learning because of poverty. Actually they live from hand and mouth, then 
how do they think about learning? In this present pandemic situation, it is too difficult to think 
about learning or education for lower middle class family. Millions of people around the world 
are facing the same problem, job loss caused by the Coronavirus disease. It is very challenging 
to maintain the educational standard during this pandemic situation. Obviously there are many 
opportunities through which students can maintain and improve their studies. And these doors 
are nothing but World Wide Web. But the question is, where some people are jobless-hungry 
then how do they think about e-learning. 

Keywords: Challenges, opportunities, Covid-19, e-learning  

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Digital divide in Education in new normal situation. 

Sumita Chatterjee 

Assistant Professor, Department of Education, Bamanpukur Humayun Kabir Mahavidyalaya 

 

Students, their parents, and educators around the world are feeling the extraordinary ripple 
effect of the novel coronavirus as schools are shutting down and quarantine methods are being 
ordered to cope with the global pandemic. While governments and health officials are doing 
their best slowing down the outbreak, global education systems are collaborating to collectively 
respond and provide quality education for all during these difficult times. Our job is to help 
everyone in providing quality education for all even in these exceptional times. The 
unprecedented situations due to Covid-19 has resulted in large scale disruptions in life as we 
know it. The impact on education sector has been significant with the disruption of academic 
schedules at schools and higher education institutions due to suspension of classes over a 
prolonged period. This unplanned closure has severely affected the scheduled plans for 
completing courses within the academic year. As students and faculty remains confined to their 
homes, education institutions are exploring ways to keep engaged with their students virtually 
and completing their courses. While most education institutions are not equipped to virtually 
connect with students and conduct on-line classes, given the present situation, many 
educational institutions have started leveraging meeting platforms and applications having 
video conferencing facilities to run online classes. Teachers are connecting with their students 
at a pre-determined time to conduct online classes. In the midst of the current disruptive 
situation, it may be difficult for most education institutions to leverage the offerings of 
education technology companies and implement remote and virtual learning given that students 
may have accessibility challenges in terms of devices, connectivity, etc. However, going 
forward it is expected that on-line content will be integrated into the regular course curriculum 
as part of the education sector transformation initiatives with the introduction of new age 
pedagogy like flipped classrooms Information and communication technology (ICT) has 
become an important source of innovation and improvement of efficiency for many sectors 
across the globe. In the education sector, particularly, the application of ICT has become a 
critical part of the learning process for university students both outside and inside the classroom 
setting. The government and other stakeholders in the education sector such as university 
management and researchers have invested millions to adopt ICT in the education system 
during the last two decades. 

Key words: Innovations, Flipped Class room, curriculum, ICT . 

 



 

 

 

 

 

 

 

Teaching through the Electronic Media with special reference to Pandemic 
Period 

Boni Dutta 

Assistant Professor, Department of History, Alipurduar Mahila Mahavidyalaya 

 

Covid 19 brought a shut down in the Educational Institution and created a dark phase in the 
year 2020. Over 1.2 billion children are out of the classroom. The Pandemic Period brought a 
setback in the educational system. Thus in this situation the e-platform provides a relief to the 
students globally in this hard time of Pandemic. Although the lockdown had a huge impact on 
education but the electronic media brought a relief in this situation. Globally online learning 
through information and communication technology encourages students in upgradation of 
knowledge and skills. E-learning programmes are trying to overcome the hardship created by 
the closure of educational institutions. 

The paper will highlight the working of educational institutional through online mode brought 
a new phase of imparting knowledge, thus keeping continuity of the syllabus as well as regular 
class in the hard phase of Pandemic. 

Keywords: e-platform, pandemic, elctronic media, lockdown 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Impact of Covid-19 on mental health and academic performance of 
students 

Nabanita Dutta 

 Assistant Professor, Department of Education, Panskura Banamali College 

 

The spread of pandemic Covid-19 has drastically affected every aspects of human life including 
personal, social, cultural, moral and religious. It has brought a tremendous change on education 
system. Due to lockdown all schools, colleges and universities were closed and over half a 
million children are at home. In India, about 32 crore learners have stopped going schools and 
colleges and all educational activities brought to an end. Students today are very much 
depressed as they are totally detached from their friends circle. They are completely alone at 
home. No outing, gathering, chattering, even small children are deprived from their play-mates, 
going to parks and other out-door activities. Home quarantine has made their life more 
complicated and terrific.  In this context, many students were undergoing mental stress and 
their academic performance has also been hampered. This paper explores how pandemic 
Covid-19 affected mental health and academic performance of college students.  

Keywords: Covid-19, mental health, academic performance, depression. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Mobile Application, Online Education and the Students during Corona  
Crisis 

 
Dr. Srabanti Mukhopadhyay 

Assistant Professor (Stage 3), Department of Education, Gokhale Memorial Girls’ College 

 

Mobile technology is flourishing at a great pace in the education sector and has become a 
significant disruptive force in the field, especially during COVID-19 period. Most affected part 
of lockdown (preventive measure of Carona virus), are education and small industries.  Several 
concerned educators, researchers, eminent citizens, politicians support the need for rethinking 
and reinventing the education system. Here comes online learning and digital learning systems 
and mobile application or mobile app as popular media for this.  In this Carona crisis mobile 
apps are using not only by the educators of India but also other countries (China, Austria, 
Egypt, Bhutan, Brazil etc.) of the world. 

An App is a self-contained program or piece of software designed to fulfil a particular purpose, 
an application, especially as downloaded by a user to a mobile device (Srilatha, 2017). Mobile 
applications frequently serve to provide users with similar services to those accessed on PCs. 
Apps are generally small, individual software units with limited function.  

The aim of this study is to present the use of the mobile application in general and for online 
education during COVID-19 period and the problems of it among the students. For the said 
purpose a survey has been conducted through a research questionnaire among 70 undergraduate 
students. 
 

Keywords:  Education, Online learning, Mobile apps 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 

THE IMPACT OF CORONA VIRUS (COVID-19) PANDEMIC ON 
MENTAL/PSYCHOLOGICAL HEALTH OF WORLDWIDE POPULATION 

Dr. Sayantani Nath (Bhadra) 
 

State Aided College Teacher, Department of Geography, Haringhata Mahavidyalaya 
 

The Corona Virus (COVID-19) Pandemic has reflected an overall negative impact on human 
mental or psychological health. Therefore, during this difficult time, it’s important to continue 
looking after our physical and mental health. This will not only help us in the long-term, but 
will also help us fight COVID-19 if anyone of us gets it. This paper aims with the analysis of 
mental illness of the common people and suggests some mitigation strategies that how to 
overcome this tough situation. An online survey was conducted for few months by 
questionnaire through Google Forms for understanding the present status of the mental health 
of the common people. The survey report reveals that there are some causes of psychiatry e.g. 
without knowing such disease symptoms (though we know that, the death rate of COVID-19 
is 2%-3%) this pandemic enhances the mental stress, lowering defence mechanism, getting fear 
from death not only for individual common people, but also losing their near and dear ones. 
During the lockdown session, those who lost their jobs, are suffering from huge mental disorder 
by thinking how to feed their family, how to pay the school fees of their children etc. The 
medical professionals like doctors and nurses, the Policemen and other frontline warriors like 
garbage cleaners are also passing through psychological problems. They are also getting scared 
to balance between their dedication towards patients, society and the fulfilment of their 
responsibilities towards their families. Here these doctors, nurses, policemen and garbage 
cleaners are also too much worried about their health also, trying to be fit and fine always to 
serve their duties as front line warriors of this pandemic. The privileged children those have 
computer, laptops, smart phones etc. at their home can easily attend their online classes, in 
most of the urban cities. But the under privileged children, residing in rural areas are devoid of 
such facilities and hence their education has been held up for the last few months. As a 
consequence, school dropouts, child marriage (for girls) and child labours (for boys) are on a 
higher side. All these together are creating an immense psychological problem of those poor 
children. At last but not the least, the incident of social stigmatization is becoming very 
common nowadays. The COVID-19 affected people are suffering from both physical distress 
and mental harassment due to social isolation. Some symptoms of ill mental health recognized 
by me during my survey are fear, mental instability, sudden anger, violence etc. It is also 
noticed that, the patients who were already suffering from depression, anxiety, schizophrenia, 
bipolar disorder, delusion, frequent memory loss, suddenly go out of the house, unnecessary 
irritation etc. kinds of diseases and in taking medicines against those diseases also are now 
more vulnerable as they are still mentally weak. In this matter, their doses of medicine must be 
raised obviously as per the consultation of proper psychiatrists. There are a few physical 
psychiatry also found; i.e. chest pain or writhe, dizziness, lethargy for doing previously done 
normal works, digestion problems etc. Now these symptomatic persons usually are going to 
the cardiologist, gastroenterologist for proper diagnosis by ignoring the underlying depression 
or anxiety. Some people again ask their doctors for medicines of vitamins, recommendation 
for healthy diets for increasing immunity power. But these all symptoms may be reduced to 
follow up the instructions of the psychiatrists. Another more important case found in this 



 

 

regard; i.e. suicide and it is happening in any age groups. Therefore, we should identify those 
people who are suffering from mental depression, losing the will power capacity to survive, 
with any former suicidal attempts and with family history of suicide cases etc. because these 
are more suitable predictors as suicide has a genetic link also as per hyper tension, diabetes etc. 
That’s why, 10th September, 2020 has been celebrated as World Suicide Prevention Day to 
decrease the suicidal cases. Except Frank’s disorder signs sleeping disorder first. The failure in 
sleeping, frequently woke up from sleeping, insomnia etc. are all the signs of mental disorder. 
We have to look after them properly. The attention-concentration loss is also another type of 
physical psychiatry. As for example, if a good cook forgets to mix salt or spices to the foods 
or a normal person mistakes very easy mathematics which can be done mentally etc. As a 
remedy it can be said that normal daily routine must not be hampered. The inherent biological 
clock should not be disturbed. While the normal sleeping duration and taking meal on time to 
be followed, too much engagement with the mobile phones etc. must not be entertained due to 
staying at home. Instead of that, the extra time should be utilised by fulfilling so many hobbies 
like paintings, singing, dancing, cooking etc which were not possible due to busy schedules. 
During this Corona Virus pandemic as we are not able or allowed to go to anybody’s (viz. 
relatives, friends, neighbour) houses, therefore, can easily contact with them through 
telephones and hence get an emotional touch among all. The social stigmatization must be 
prohibited as we are social well-being, so when we will find any Corona positive patients in 
our locality of among relatives, friends etc., then not to visit their houses, we may play a vital 
role by helping and serving them to bring medicines, foods etc. and can ask about their health 
conditions through phones. In this pandemic scenario, any kind of narcotic products (e.g. 
cigarette, alcohol, drugs etc.) should not be consumed. When it’s time to search for any news 
related to COVID-19 pandemic, only should be depended on authentic news channels, 
followed by WHO, ICMR guidelines in spite of that any social medias like Facebook, 
Whatsapp etc. as these sites often provide lots of fake news regarding this matter. The 
vulnerable age groups like children and elder or persons of our family ought to be cared 
properly. We have to spend lots of time with them. The children are not accustoming with the 
online teaching-learning procedure, therefore, we may help them in e-learning. We may also 
play with them surrounds the house or on the terrace of the house which in turn helps us for 
booting our physical activities. In case of high aged group people, we should spend one or two 
hours with them regularly as they are not permitted to go outside of the house. Sometimes 
during this pandemic situation, the medicines of the older people are out of the market, hence 
to avoid such condition, their regular medicines should be purchased for one or two months. 
Let inform the child and old age groups the genuine information regarding COVID-19 disease, 
its dos and don’ts, which guidelines to be followed etc. Whether any abnormal mental or 
psychological disorder would be identified and it would not be possible to take those patients 
to the doctor’s clinic, online or telemedicine can be applied as now telemedicine is legal 
diagnosis procedure. In this way if we can overcome this pandemic situation to be physically 
and mentally strong, we can easily stop the mental or psychological disorder to become as such 
pandemic after the post COVID-19 era. 
 
Keywords: Corona Virus (COVID-19), pandemic, mental or psychological health, social 
stigmatization or isolation, depression, anxiety, schizophrenia, bipolar disorder, delusion, 
frequently memory loss, unnecessary irritation, vulnerable age groups  
 
 
 
 
 



 

 

 
 
 
 

         Covid 19 Pandemic and the Issues of Equity in Education in India 

Namit Lepcha 

Assistant Professor, Department of Political Science, Alipurduar Mahila Mahavidyalaya 

 

The whole world is battling against Covid19 pandemic, every aspects of human life has been 
gravely affected irrespective of socio-economic, political or demographic disparities. However 
the extent of pandemic impact and its measurability varies from people to people, country to 
country depending wholly on the concerned government’s strategies and decisions. The human 
race has experienced drastic pandemonium that disrupted lifestyle globally. Many countries 
closed educational institutions to curb the further spread of virus. According to UNESCO as of 
4th September 2020 approx 1.277 billion learners are affected and over 320 billion students 
have been affected in India. The whole schooling process including learning and assessment 
methodologies have been transformed from chalk –talk to virtual learning. Both centre and 
state governments, policy makers, educationalists emphasised on technology driven or digital 
teaching/learning model. There is no doubt that in present crisis situation e learning ensures 
uniform platform and safe environment to both teachers and students. However India 
characterised by diversity and inherent inequalities, e- learning brought a digital gap among 
students. Additionally ill equipped and weak educational infrastructure put forward the debate 
on the question of inclusive and equal accessibility of education. Thus this paper attempts to 
highlight the different issues of equity education in India.  

Keywords: covid19, pandemic, education, virtual learning, equity    
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